Kak mocTynurb npaBujIbLHO, YTOObI He
CTaTh AKepTBOi TeJae(OHHBIX
MOIIIEHHUKOB?

Hu B koem ciywyae He MONOJHANTE cuera
aOOHEHTOB, YbM HOMepa TenedoHOB Bam He
3HaKOMBbI. Eclu Bce-Taku 3TO HEOOXOAMMO, TO
YIIOCTOBEPbTECh, YTO HOMEP MPUHAIIICKUT
Bamremy posiCTBEHHUKY WITH 3HAKOMOMY.

CBSDKHTECh CO CBOMM POJICTBEHHHUKOM, O
KOTOpOM IMJIa pedb B XoAe Tene(OoHHOTOo
pasroBopa, M BBUICHUTE y HETro, WMEIH JIH
MECTO COOBITHSI, 0 KOTOphIX Bam coobmianock
mo Ttenedony. Ecmm  He  mpencraBisiercs
BO3MOXKHBIM OBICTPO CBSI3aThCS c
POJICTBEHHUKOM, HEOOXOIUMO OOpaTUThCA B
OpFaHBI BHyTpeHHI/IX pI(SA)

[IpoBepsiiiTe COCTOSHKUE CBOETO JIMLIEBOI'O CUYETA
TenedoHa, a Takke MOAOOHBIE JaHHBIC Yepes3
oreparopa.

Ecnn y Bac BO3HMKAlOT COMHEHHUs IO IOBOLY
YCIIyT, IPEICTaBISIEMBIX ONEPATOPOM COTOBOU
CBSI3H, I03BOHUTE B CIYKOY TEXMOAIEPIKKH.

OOpamaiite BHMMaHue Ha HoOMeEp TenedoHa
3BOHMBILIETO M HHU B KOEM ciIy4yae He
MEPEeBOIUTE JCHEKHBIE CPEACTBA, NIaXe ECiH
IIpoCAT O4YeHb HacroMuuBo. Hukorma He
OTIIPABJISINTE JIEHbIM HE3HAKOMBIM JIMIIAM Ha
UX 2JIEKTPOHHBIE CUETA.

He mnepeuncrnsiite NEeHbIM Ha DIEKTPOHHBIC
KOIIEIbKH W CYeTa MOOWJIBHBIX TeIe(POHOB
JOASM, KOTOpBIX BbI He 3HaeTe.

He mepexoaute 1O CCBUIKE, YKa3aHHOW B
COOOIIEHNH.

[lpu oOmeHMM B CONMANBHBIX CETAX HE
pasmeniaiite u He mnepeaaBaiTe WHPOPMAIHIO
JUYHOTO XapakTepa, KOTOpas MOXeT ObITh
UCII0JIb30BaHa BO BpEl.

IIpy mosiBIEHMHM TOHO3PEHUM, YTO 3BOHOK
MOCTYIMaeT OT  MOIICHHWKAa  HE0OXOAMMO
HE3aMEeJIUTEIbHO 00paTUTHCS C 3asBJIICHUEM B
Omkaiinee MoApa3AciiCHue OpraHoOB
BHYTPEHHUX JIeJ, MPOKYpaTypy TUO0 COOOIIUTH
00 9TOM TI0 BEJOMCTBEHHBIM «TeledoHam
JIOBEPUS.
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Cnoco0n1
TeJIe(pOHHOTO MOILIEHHUYECTBA

IlepBblii ciocod

Ha cotoBelii Tenedon aboHeHTa MOCTymaer
SMS-coobmienne ¢ MpPOCKOOM  TMOMOJHUTH
Tene(OHHBIN CYEeT OTIPABUTEIIS.

IIpu >TOM B COOOIIEHHH YKa3bIBAETCS, YTO
OTIIPABUTENb HAXONUTCS Ha JIOpore, Tl
npomsonuto  JTII, nubo cnomancs ero
aBTOMOOWJIb ¥ €My CPOYHO HY)KHO ITO3BOHUTb,
a JACHBI'H Ha Tene(bOHe 3aKOHYMJIUCH.

AOoOHEHTa TPOCAT TOJIOXKHUTH HA  CYET
OTNIPABHUTENSI  HEOOJbITYyI0  (UKCUPOBAHHYIO
cymmy JneHer (kak mpasuio, or 100 mo 500
pyOueit) mubo «CKoIbKO HE kajako». [logoOHbIe
COOOIIEHUSI MOTYT HOCHUTh  AHOHUMHBIN
XapakTep, OJHAKO BO MHOTHX CJIy4asX OHH
MOJMUCAHBl PACIPOCTPAHEHHBIMA HWMEHAMH,
Hanpumep, Cama nnu MBan.

Bropoii ciocod

Ha tenedon aboHeHTa mocTymaeT 3BOHOK, IIPH
3TOM 3BOH}IIL[I/II>'I TOBOpPUT B3BOJHOBAHHBIM
TOJIOCOM U TPEACTaBISACTCS POIACTBEHHUKOM
abOHEHTA, KaK MPaBUJIO, CHIHOM WJIM BHYKOM.

3BOHSIIUI MOXKET Ha3bIBaTh KEHIIMHY MaMou
unu  6al0ymkod, a MyX4YWHY — TIallOH, W
cooOmaer o ToMm, 4To cOMI 4enoBeka, pazOomi
YyXYyI0 MallMHy WJIA COBEPUIMJ KaKoe-TnOo
npyroe npecryruenue. [locie 3Toro 3BOHSAIIMI
TOBOPUT O TOM, YTO B OTHOILIEHUH HETO MOTYT
BO30YIUTh YTOJOBHOE JIEJIO M, YTOOBI 3TOTO HE
MIPOU301LI0, HEOOXOAUMBI JCHEKHbIE CPEJICTBA,
U Tepenaer TpPyOKy SIKOOBI MPEICTaBUTEINIO
MIPaBOOXPAHUTEIBHBIX CTPYKTYD.

BTopoi1 yenoBek NpencTaBisieTcs: COTPYAHUKOM
IPaBOOXPAHUTEIbHBIX ~ OPraHOB M YyXe
CIOKOHHBIM TOJIOCOM COO0O0IIaeT HH(OpPMAIIHIO,
AQHAJIOTUYHYIO TOHM, KOTOPOIO COOOITMI TIEPBBIN
cobecequuk. Bo  m30exxaHue  yroJoBHOTO
IPECIeOBaHUsl  POACTBEHHUKY  a0OHEHTa
npezuiaraeTcst cooparb CymMMy JeHEer U Ju0o
nepeaaTb €e HEKOEMy YeJIOBEKY IIpH BCTpede,
anbo  ormpaBuTh  yepe3  Oank  «buumiy-
HIEPEBOJIOM.

B ykazaHHBIX Cily4asX MOILIEHHUKHM Ha3bIBAIOT
JIEHEXHBIE CYMMBI OT HECKOJIBKUX HECATKOB 10
HECKOJIbKUX COTEH ThICSU pyOJIeid.

Tperuii cnocod

[Ipectynuukn  003BaHUBAIOT  a0OHEHTOB  C
MpEeIOKEHUEM O Kakou-mubo yciayre (B TOM
qucie MPECTABISASACH COTPYAHUKAMHU
OIIEPaTOPOB COTOBOM CBS3M) WM 3aIlyTMBAIOT,
yIrpoXKalT U TPEOYIOT MOJ JIF0OOBIM MPEIOTOM
HIepeBO/Ia ICHEKHBIX CPEJICTB.

YerBepThlii c1ocod

Ha Bam Tenedon mnpuxomutr koporkoe SMS-
cool1eHre ¢ npocb00il BHECEHUS, 3a4MCIICHUS
JICHEKHBIX CPEJICTB HAa YKa3aHHBIA TeIehOHHBIN
HOMED.

IsaThlii ciocod

Bac TekcToBbIM cOOOIICHHEM YBEAOMISIOT O
BBIMTPBILIE MMOJapKa UM YHUKAJIBHOTO IpH3a, a
I-ITO6I:I MOJIy4YUThb AOMOJIHUTCIIBHYIO
uH(pOpMalMIo, TPEASaraloT OTIPaBUTh CMC-
COOOIIeHNEe WM TIO3BOHUTH MO OMPEICIICHHOMY
HoMepy. llocne Bam Moryr mpemioxuTh
MEPCBCCTU ACHCIKHBIC CPCACTBA JIA MOJYUCHUA
npusa.

IlecToii cocod

Bam Ha cuer BApYr HEOXHJIAHHO HAYUCISAETCS
HEKasg CyMMa JICHET, O YeM MHOTJa MOXET MPUNTH
yBenomiieHue. llocine Bam 3BOHAT U BEXIMBO
W3BUHAIOTCS, COOOIIass O TOM, YTO OIIUOJIHCH.
NHorna MOIIEHHUKH HE 3BOHSAT, a NPHUCHUIAIOT
COOONICHUE O TOM, YTO NPOU3BEACT OIMOOYHBIN
MJIATEXK.

Ceabmoii ciocod

BaMm npuxogst cooO1eHns ¥ NOoCTYNaloT 3BOHKH OT
«orepaTopa COTOBOM CBsI3M». Takue coOOIICHUS OT
TIICEB/IO0IIEPATOPOB MOTYT IPUXOAUTH B PA3IHUHBIX
BapuaHtax. Hamnpumep: «YcnoBus — Bamero
tapudHoro rana OpuIM U3MeHeHbl. [logpobHocTn
JOCTYyNHBI Tpu oTmnpaBke SMS Ha Homep **%y.
Homep ans ormpaBku, Kak 00€IIalOT B COOOIICHUN
— OecIuIaTHBIN.

[Tomumo paccbuiku SMS, OBIBaIOT W 3BOHKH W3
«TEXHUYECKOU MOIEPKKHU oneparopa». [Io cioBam
3BOHSIMINX, Y Bac mpobsiema ¢ HoMepoM TenedoHa,
WIM Ball Tapu(HBIM TUIAaH MOXXHO TOMEHSTh Ha
O0onee BbIrOAHBIN. Takke MOryT mpeiarathb
IIPUHATH y4acTHE B TECTUPOBAHUU HOBEUIIEH U
MOJIHOM YCIIYTH.

BocbMmoii criocod

[Ipu nmokyrnke B MHTEPHET — Mara3uHe TOBAPOB IO
CynepnpuBIIeKaTeIbHOW LeHe Bam mnpennararor
MEePEeUYUCIUTh TPEAOILIATY.

JeBATHIH CIIOCO0

Ber momyunnm SMS-coo0mieHre co CChUIKOM Ha
CKAQUMBaHUE OTKPBITKH, MY3bIKH, KAPTUHKA H
MIPOTPaMMBI.



